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Introduction /~43 @ O

What is KN Integrated Logistics and the KN Control Tower?
& RGBS Y A8 B IFAE ) B

* Kuehne + Nagel Integrated Logistics (KNIL) have been selected by Elekta as their chosen provider of Transport Management
services and act as an extension of Elekta’s Logistics department.

o EFHR G AR RN A LV RE AR BRI IER PR T Rk

» KNIL provide a neutral transport management service and work with Elekta to procure and manage Logistics Service

Providers on Elekta’s behalf
o BREALMARMER I GEMERRSE, ARGEHEAEEMEBMAETERSELT

* The KN Control Tower is the operational hub for the transport management service. Currently there are 2 separate KN
Control Towers in operation for Elekta. The KN Luxembourg Control Tower manages orders from suppliers located in either
North America or Europe. The KN Shanghai Control Tower manage all orders from supplier located in the Asia Pacific region

o TR RIS B AR A W IRIR SR AP A ALK W RR S, B AT A B AR A R FUR S0 158 38 B A A
foF A BAe L, FARRIES P ORI ERBMN GRS EFIEH PO R v &M 607k S

» Suppliers will interact with the KN Control Tower and Elekta via the KN eOrder system
o TR 6 EAEAL R B R E 1518 6 & F-F G eOrder & AT il e A H)
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Purpose & Functionality B #)f=3) & @ O

eOrder Platform &, FiT#£ 2 4-F &

There are 3 key steps required by Elekta in the KN
eOrder system

EAXRBYRERHZRZANT T T ITEHRLR
1)  Accept Orders 4% 3T %

2) Commit Orders X 4}3T %

3)  Confirm Orders# A 3T 3%

In order to trigger these actions supplier will need
to: Bt B & Z IR T 5 A BT IT R A R AT

Bk
= Search for the relevant Purchase Orders / ©
Puchase Order Lines in the KN system %/,; &é'
- BAMENITES 2, 5
= QOther functionalities included are: Document 2

Upload L #48 % &9 A



Purpose & Functionality B & f=3) ¢
Access to eOrder & 3%eOrderF 4

You can login to eOrder platform directly via: https://eorder.kuehne-nagel.com/
(KN employees will be automatically redirected to Single Sign-On page)
THAE N 4 H b https://eorder.kuehne-nagel.com/ % FteOrder-F &

KUEHNE+NAGEL @

Single Sign-On Username

Please sign in with your username and password Password

Forgot password?

DO


https://eorder.kuehne-nagel.com/
https://eorder.kuehne-nagel.com/

Purpose & Functionality B & f=3) ¢

Inbound Supplier platform

eOrder Starting Page & ® N

N

Access KN Login
77 I9]KN Login

i

Ord
KUEHNE +NAGEL i Bookings  Create Booking Order Visibility ~ Shipment Visibility JConfirm  Accept = Commit
e

systemtest Hom

KN Portal

Kuehne + Nagel welcomes you to its industry leading logistics information network

@ e

C)Elektaw -

|| Steven Schepper De

|

|

Shipments

Bookings Orders
Bookings Order Visibility
MR LINAC ORDER Confirm
Machine Order

Shipment Visibility

Customer User
EF HE
Quick
¢ Access to
Menu ltems
it i A R

Distribution Order

Returnable Packaging

Sales Order

Veendaal Order




eorder C] Elekta action & #}3iX 475 @ O

Inbound process — Main process A\ Ei#ZfE - £ 2 AFE . Supplier / K+N action 4 i 75 | & &

u

Release/Update Acceptance Commitment Confirmation Delivered
T3 AT H AT DN fLi%

= Elekta Planner Buyer = KN integratesthe PO = KN CT notifies the Supplier = Transport LSP collects = Transport LSP delivers

releases Purchase lines R R A st N R goods goods

Order lines = IR ELITE " YRR R R " RIS B R
» EHZRARIRBAR = Supplier Commits on Pick-

T AT 35 A = KN CT notifies the up Date, Quantity, = Supplier Confirms = Elekta Warehouse

Supplier Packages detail Packages detail declares the physical
= RRERBRERGET o BEHRIREORTE « BEAANCESR L delivery
W, HEACERL = EAECEAINKT

" Supplier Connects to KN eOrder is a central platform that connects suppliers to Elekta via

Web Portall to - ';N‘ T books th? Ira/rl%pqrt the KN Control Tower. All actions in the system provide a
Accept/ ReJ e‘ii o * ABAERIER MR sybsequent update in the Elekta order management system.
o A 8 A AR R 5k ik 2 iteOrder-F & AL #H BRIEFRZESHE . A

9 B3 g RIE LT eOrder_E #5759 A1k [E -4 5T £ 5 5 Z 5 ) & Z #Fo



D Elekta action | EFFiX 7 & m ®
. Supplier / K+N action | 4% & % /#& & 77 & i O

EDI flow Elekta— KN CT | EDI 7 [ A} A — 45 iR 35 4 3%

eCommit
Inbound process — Status Updates to Elekta

Release/Update Acceptance Commitment Confirmation Delivered
T3 AT H AT DN fLi%

Status 20

Released

K& 20 F#

Status 31/32
Updated
K& 31/32 £H

10

Status 35

Status 40

Committed
KA 40 AT

Accepted
RE358Z

Status 33 KN CT books the
Rejected A Transport — No PO
K& 3BIEL update allowed

&R H A R Z
FH - HAFIT R E A
# A Z AL

Status 45
Confirmed
R 45 #k

Pick-up
Timestamp
In KN Login

i 5 ]

Status 5o
Delivered
KA 5o Fit

Delivery
Timestamp
3% 3K B




Release/Update
DR EE

eAccept

Acceptance Commitment
B% st

Confirmation

2 RIN

Delivered
Bti%



eAccept £) O

The KN Control Tower will send email messages to the supplier based on the agreed contact details shared
by Elekta and set-up as master data in the KN Control Tower system. The messages will flow as follows:

ABHEEFRESFHIKARE T X Fnfa iRz 4] % 2 A6 THIBEZ R B ZLEEH ©F R4, 58
FARIET & o HLE 1 ACCEPT

Duration Communication £ 2 7 X, Text in Communication B£ & A & Report Status Jk &
A 18]
0 HRS /)» |Start Notification & i@ 4» Please acc.ep.t your open Purchase Order Open Accept

Fi (as soon as PO received from Elekta) 37 |1234567 within the/ next 48 Hrs A2

i BN E A A B 7548 i X A 1234567 77 * -~
24HRS /)~ [1st Reminder Sent % — .k 32 /2 |Please acc_ep_t your open Purchase Order Open Accept

i (24 hours after start notification) % (1234567 within the/ next 24Hrs KIEZ

g B4 tY 24 B 724 o i A # 2 1234567 7TE x ~
48 HRS |2nd Reminder Sent % — .k 32 2 |Please accept your overdue Purchase Order  |Overdue Accept
N B (48 Hours after start notification) /2 4 1234567_ immediately w2

D iB4ntY 48 B S 7R e 20 H 49 1234567 7T Bt
72 HRS [Final Notification 3z )& i %n The accept window for Purchase Order

B (72 Hours after notification) & & i@ 4= |1234567 has now been missed and data will be

8 72 B captured into your monthly supplier scorecard

1234567 77 £ 6542 TFA N H E 222K T, 12
H ettt 7 A AR &7 K

12



eAccept

What information do the messages contain?

wFi#d @t A28

@ e

The messages all provide clear information in regards to the pick-up date, PO Line, Part, Quantity etc and the
amount of time left in order to complete the Accept step.

TR 6915 SRR 2T B, TR, B4,

Tue 24/09/2019 0%:32

donotreply@kuehne-nagel.com

[OFS - systemtest] #TEST 1st REMINDER Kuehne & Nagel eAccept: 1264351 ready for ACCEPTANCE

To  knlux.il.gct.elekta; Loewenbruedk, Jan f Kuehne + Magel / LUX FY-C

Cc  High, Graeme [ Kuehne + Magel / BHM NY-B

Dear Supplier,

Please accept your open Purchase Order 1264351 within the next 24Hrs

Order No  Line No  Schedule Line No  Order Type Part Quantity

1264351 010000 000001 PO [ Purchase Order 1022123 1

Level Type Mode

n/a

Service

n'a

AIR

Requested Pickup Date

2019-10-03 08:00:00 UTC+01:00

A R A8 T AR RAE T AT

Requested Delivery Date

2019-10-24 23:50:00 UTC+01:00

Pickup

ELEKTA_27358_5
5. H. Muffett imited
Ashdown House
Lamberts Road

THZ 3EH
TUNBRIDGE WELLS
UNITED KINGDOM

LAY BT ) .

Delivery

ELEKTA_NOO_W_C

Elekta Beming Medical Systems Colt
3PL Warehouse 1

Mo.8-2 Manfaxin Sector

101318

Shunping Road, Shunyi District
CHINA

13



eAccept @ O

Accessing page % 5] M

KUEHNE  NAGEL shRser
systemtest €

( @
Bookings  Create Booking Order Visibility ~ Shipment Visibility =~ Confirm | Accept | Commit KN Portal 3 E I e kto GBCWYO07 - Elekta Steven Schepper De

Kuehne + Nagel welcomes you to its industry leading logistics information network

Acceptance function allows suppliers to or reject purchase order lines.
P Ty A b B T 4 RAE LT AT

Suppliers review the PO line data and decide to accept or reject PO lines.
BB T A ) T AT BB AR )G A X RAB L IT AT

via Accept you can access the search screen
i@ if “Accept” (%) T A FIEE R &



eAccept 1 O

: ‘ Advanced search & &% &
Purchase Order ID 773 43 5 Ready for Pickup Date &% 42 47 B} 4] Click to reveal search filters

Search for specific Purchase Click on calendar to search for EETHR AR ERE
v Order [ Article pt 4L i id 4% 52 6% specific pickup date range.

KUEHNE | NAGEL eCommic S 95 e <3 3 = ana-l seu
R = AR HEGRY B REERE

'— Configure columns v Export Data to Excel v Advanced search

Consignee &4t A
Search for specific consignee
= . i 448 A A E

Requested Pickup -

Order . Part Part Planned Planned . .

Number Line Code Description Pickup Delivery Ship From Ship To Open

1203140 0320000- 1532305 . 20 Jun 2020 141l 2020 ETM ELECTROMATIC INC, ., NEWARK, 94560, Elekta Limited UK, Via DHL Supply Chain, Cherwell 2, Oxon OX16 A
000001 e ”m‘l,() R 30Jun 202 14 Jul 2020 UNITED STATES, ELEKTA_28317.5 A4RS, OX16 4RS, UNITED KINGDOM, ELEKTA_BOO_W_C I Fleces

1303140 040000- 1532395 EHTR‘DDTPCGP 30 Jun 2020 140l 2020 ETM ELECTROMATIC INC, ., NEWARK, 94560, Elekta Limited UK, Via DHL Supply Chain, Cherwell 2, Oxon OX16 | Bieces
000001 133458 wesy 30Jun 202 14Jul 2020 UNITED STATES, ELEKTA_28317.5 4RS, OX16 435, UNITED KINGDOM, ELEKTA_BOO_W_C | Fleces
040001 RU - MOTOR ETM ELECTROMATIC INC, ., NEWARK, 94560 Elekta Limited UK, Via DHL Supply Chain, Cherwell 2, Oxon OX16

1303140 000001 1532395 [CV?C“ST)ROL pumP 30Jun 2020 14 Jul 2020 UNITED STATES, ELEKTA_28317.5 A4RS, OX16 4RS, UNITED KINGDOM, ELEKTA_BOO_W_C 1 Pieces

15



eAccept
How to Accept or Reject? JufTi & RIE L ITH

1302140 000001

040001-

1303140 300001 1532305
050000-
200001 1532395
1303147 1539690

owing items m from a t

@ Decline

FRU - MOTOR
CONTROL PUMP
(WCS)

FRU - MOTCR
CONTROL PUMP
(WCs)

SERVICES PDU

30 Jun 2020

30 Jun 2020

30 Jun 2020

23 Jun 2021

4) 30 Jun 2020

12 Jul 2020 UNITED STATES, ELEKTA_28317.5
BT 020, ETM ELECTROMATIC INC, ., NEWARK, 84560,
u UNITED STATES, ELEKTA_28317_5
1202020 ETM ELECTROMATIC INC, ., NEWARK, 94550,
- UNITED STATES, ELEKTA 28317 5
21 T CHEMIGRAPHIC LTD, ., CRAWLEY, RH10 GNF,
UNITED KINGDOM, ELEKTA_10270_S

« < 2 s -2 »

Restricted Information and Basic Personal Data

o Reset

e i ey i e =,
4RS, OX16 4RS, UNITED KINGDOM, ELEKTA_BOO_W_C

Elekta Limited UK, Via DHL Supply Chain, Cherwell 2, Oxon OX16
4RS, 0X16 4RS, UNITED KINGDOM, ELEKTA_BOO_W_C

Elekta Limited UK, Via DHL Supply Chain, Cherwell 2, Oxon OX16
4RS, 0X16 4RS, UNITED KINGDOM, ELEKTA_BOO_W_C

Elekta Limited UK, Via DHL Supply Chain, Cherwell 2, Oxon OX16
4RS, OX16 4RS, UNITED KINGDOM, ELEKTA_BOO_W_C

Items per page B v

1 Pieces

1 Pieces

1 Pieces

1 Pieces



eAccept £ O

Click Show sidebar if sidebar on
right-side of screen is not visible

S B B b A B oA

Once you have hit the Acceptance button the system
will take you to this screen whereby you can either
Cancel if you have selected the wrong PO or Accept to
confirm the Acceptance. & “Bif™ X ‘%" #

T RN

Routing
-1 SHIPPER ~) CONSIGNEE
Additional references
ETM ELECTROMATIC INC Elekta Limited Line Details Possible to
o ) : reveal the PO
Line Details
field by clicking
here as well
B E T AR
ADDITIONAL REFERENCES w — 9 . e
I RAT
LINE DETAILS -~
Click on the LINE DETAILS field to
. e OB P BT, e i fmee o pawes e R Suprom oo open reveal the PO details. & & 5+ .=
T 3% s
1203140 1532355 30 Jun 2020 14 jul 2020 14 Jul 2020 1 Pieces 1T$1f/m /T‘,. S . .
- Scroll right if the details don't fit

onto your screen.

. © 4 A s B R E R 6 B



eAccept £ C |
Please also update the Order Remark section to

provide a more detailed explanation of the reason for

declining the order. Details here should include, a new Click Show sidebar if
When Declining any order you are now required  possible pick-up date, an alternative Quantity, etc sidebar on right-side of
to choose a Reason Code from the drop down depending on the reason <creen is not visible
menu to provide some visibility of the issues REZLELGEEEIMNFE@E L, QIFETITHRRT do Ak 18 R b A 2
FEATHESRRF—ANELTEORE g, s FEO
RFG -

"

LINE DETAILS

Once you have hit the Decline button the system will
take you to this screen whereby you can either Cancel
if you have selected the wrong PO or Decline to

18 confirm the Decline
E X ‘Bl X g’ ketn. i T —Hehk



eAccept
Responsibility of Each Party for Main Steps * &3 &A% %) 1w 4E

Overdue Overdue
Accept Commit

B SR 3Z 1+

Declined Quarantine

4 Overdue Confirm \

RAEZ




Release/Update
DR EE

eCommit

Acceptance
B2

Commitment
A

Confirmation

2 RIN

Delivered
Bti%



eCommit i O

The KN Control Tower will send email messages to the supplier based on the agreed contact details shared
by Elekta and set-up as master data in the KN Control Tower system. The messages will flow as follows:
ABHEEFRESFHIKARE T X Fnfa iRz 4] % 2 A6 THIBEZ R B ZLEEH ©F R4, 58
REVET IR PN,

Duration B8]  Communication B8 & 7 &, Text in Communication % & ] & Report Status Jk &
0 HRS /]~ B Start Notification # i@ %» Please commit your open Purchase Order  |Open commit
(as soon as PO received from Elekta) 37 [1234567 within the next 48 Hrs A& A
BN E A OKR) B 7 48 ) if XA K Af 1234567 772
24HRS /)~ B 1st Reminder Sent % — .k 32 #2 |Please commit your open Purchase Order  [Open commit
(24 hours after start notification) & % i|1234567 within the next 24Hrs T A
Sty 24 ) B S 75 24 ) 0f X A X Af 1234567 T #
48 HRS /)~ Bf 2nd Reminder Sent ﬁz”, —k32EE |Please cc_>mmit your overdue Purchase Order [QOverdue commit
(48 Hours after start notification) 72 % |1234567 immediately WA AT
Bty 48 NS 75 R KA @A 59 1234567 7T #
72 HRS /)~ B Final Notification 3z & i 4» The commit window for Purchase Order
(72 Hours after notification) & % i 4n 44[1234567 has now been missed and data will
72 BB be captured into your monthly supplier
scorecard

1234567 77245 KA1 TFACHH) E 222K T, 1
Hy 2t i By AR & 7K

21



eCommit @ O

What information do the messages contain?

W F il de @ AH 213 &2
The messages all provide clear information in regards to the pick-up date, PO Line, Part, Quantity
etc and the amount of time left in order to complete the Commit step.

A 6945 B3R 2R B, T84T, B, REFFmY, TA R AT LR R AT
e 8y B ] o S

donotreply@kuehne-nagel.com
[OFS - systemtest] #TEST Kuehne & Nagel eCommit: 1283304 ready to get committed

To  knlux.il.gct.elekta; Loewenbrueck, Jan [ Kuehne + MNagel / LUX FY-C
Cc  High, Graeme [ Kuehne + Magel / BHM NY-B

Dear supplier,

FPlease commit your open Purchase Order 1283304 within the next 48 Hrs

Order  Line  Schedule Order ) SE0ES Hemee el e )
N Part Quantity N Delivery Pickup Delivery
No No Line No Type Level Type Mode Pickup Date D
ELEK‘I’A_.57350_5 ELEKTA MOO W C
Shanghai Shenyan - =
e . Elekia Beijing
‘Communication Equi X
L Medical Systems Cao.,
ho 138 Huiging 3PL Warshouse 1
PO 2018-10-10 2018-10-21 Road, Pudong Mo 8-2 Nanfasin
1283304 001000 000001 FPurchase 1540774 12 n's n's ROAD 08:00:00 23:59:00 Distric Se-c:torShun n
Order UTC+08:00  UTC+08:00  Eastem Sectionof == ping
Fhangjiang 101318
201201 .
By Shunping Road
Shanghai CHINA
CHIMA

22



eCommit @ O

Commitment, Transport execution and Planning cut-off
A%, BATEHAE AR AL
e?.rd;er Bookings  Create Booking Order Visibility ~ Shipment Visibility =~ Confirm  Accept | Commit | KN Portal Q E I e kto GBCWYO7 - Elekta Steven Schepper De

KUEHNE +NAGEL
systemtest

Kuehne + Nagel welcomes you to its industry leading logistics information network

= eCommitis a platform that allows suppliers to commit purchase order lines.
" eCommits& — AL Bk B 7 K38 S IT 4T 897 &

= Suppliers commit to PO line quantities, pickup date, and packaging.
" PR R RIE AT AT AT R E, R AMEK

= PO lines committed after the planning cut-off deadline will be planned in the
next planning round.

= R AR AR B G MRS AT T R 2 T — 20t X S Ay i 2 AT 2k

23



eCommit

Order Number / Part
. T 55 WS
 Search for specific Purchase Order no / Article

WA AR IT R R SR

e

Requested Pickup

® commit

Order
Number

1292813
1303103
1303103
1303103
1303103

Showing items

24

Line

004000-
000001

from a total of

Part
Code

P10102-210

Part
Description

KIT,ACC RIN
FRAME ASSY

BodyFIX& Manifold
Tube 1000mm

NG & BASE

Planned
Pickup

02 Oct 2020

01 Oct 2020

Planned
Delivery

12 Oct 2020

08 Oct 2020

08 Oct 2020

08 Oct 2020

Ready for Pickup Date &% 4% 4t i 9]
Click on the calendar to search for

specific pickup date range. st 4L i@ i |
FRGETARERL LR

Ship From

MEDICAL INTELLIGEMNCE I
SCHWABMUENCHEM, 2633

NTECHNIK, GMBH,

IMANY, ELEKTA_B1

MEDICAL INTELLIGENCE W
SCHWABMUENCHEN, 268

NTECHNIK, GMBH,

MANY, ELEKTA_815947_5

AL INTELLIGEMCE I
WABMUENCHEN, 868

NTECHNIK, GMBH,

MEDICAL INTELLIGEMCE MEDIZINTECHNIK, GMBH,
SCHWABMUENCHEN, 86830, GERMANY, ELEKTA_815947_5

K -

Advanced search
BRI E

Click to reveal search
filters

s BETHAEREFAS -

hd Export Data to Excel

Configure columns

Consignee
Search for specific

lulia Hurmuzescu

KM Portal

Advanced search

consignee

URVEL ARl N &y

Reset

Ship To

2,

2, Oxon OX16 4RS, OX16

Elekta Limited UK,
4RS, UNITED KINGDOM, ELEK

Elekta Limited UK,
4RS, UNITED KINGDOM,

ta Limited
UNITED KINGDOM,

El

Elekta Limited UK, Via DHL Supply Chain, Cherwell 2, Oxon OX16 4R5, OX16
4RS, UNITED KINGDOM, ELEKTA_BOO_W_C

Open

5 Pieces
4 Pieces
4 Pieces
& Pieces

6 Pieces

Items per page



eCommit .
How to Commit 4w/ % 4¢

. Reset

g;‘:l‘;er E Line E E:ir:lte E E:rs(cription E :::E::d E Elealli-lu"eer: E Ship From E Ship To E Open E
1292813 ga%g?- 1532108 E&ﬁ%‘:‘g‘;‘;ﬁ & BASE 02 Oct 2020 12 Oct 2020 IET_AERKI_UE_I;I‘;;;I‘;_E;RING LTD, ., BUDAPEST, 2060, HUNGARY, 5:?;tam%%?(wégg&??ﬁﬂé(%_‘w}cnarwel‘ 2, Oxon OX16 4R5, OX16 5 s
o B0 poouss | BEUEC oo smomwm | MDCLMEuGcummuoimcom S L DL S Chan Crare 20500 ONTG RS OKIE |
e SRR oo BEUET ciocam  mowmw  MDSGLNELGHCuDRMToMcoum B iied U Vi 1L gy Ch Cramel 2. Osn K16 465006 4 e
oo SR o | BOESET gocn | moxms | MDGLMEueCuDmumcom: Gl Lt UG s DL Sty Chin, el 2O OKTG 45 OK15 | e
rozaiy | MO | gioewe | soma | MEKANTHWGHCWDENTOMCOW Gt imte3 U ViDL sopy o, Crervl 2 Osn OIS 016 | e

Showing items €« £ P Items per page n -

25
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eCommit i O

Click Show sidebar if sidebar
Once you have hit the Commitment button the o_n.right-side of screen is not
system will take you to this screen whereby you can visible

either Cancel if you have selected the wrong PO or EL GRS A

Commit to confirm the Commitment (only after

required details are filled in) & & “BUE” & “s4t” Routing
7] SHIPPER ’ﬁi‘éﬂ , j&/ﬁ. -—F — ‘}-}— é{] #;‘;_-\_,f/}; Additional references
Package Details

MEDICAL INTELLIGENCE MEDIZINTECHNIK Elekta Limited

Line Details

Possible to reveal the Additional
references and Line Details fields by
clicking here or by clicking on the
respective fields in the main part of the
screen (scroll down to find all fields)
&I BB HIN & B FaiT RATAE &

ADDITIONAL REFERENCES

PACKAGE DETAILS Remave a

26



eCommit
Detailed PO Line Explanation #4937 % 5 B #&

Order . . . Part . Part . Supplier . . - . -
H L H H : H H Ship Froi : Ship T

MNumber N ne N Code N Description N Article N N P m N ip To
MEDICAL Elekta Limited UK,
INTELLIGENCE Wia DHL Supply
MEDIZINTECHNIK, Chain, Cherwell 2.

001000- BB BF14 RECT. .
X 1303103 000001 P10104-246 700X2025/60L 01 Oct 2020 02 Oct 2020 08 Oct 2020 GMEH, Cxon OX16 4RS, 4 Pieces 0 (4) Picces

SCHWABMUENCHENM, OX16 AR5, UNITED

26230, GERMANY, KINGDOM,
‘ i ELEKTA_ 315947 ELEKTA_BOO_W._C

Restricted Information and Basic Personal Data

27



eCommit
Package Details Explanation & 3 B 48 i %

Routing
PACKAGE DETAILS

. Remove all packages @ Add package

Additional references

UoM
m/kg/m3 - Package Details
Line Details
X
. Cancel
Pkg. Qty * Pkg. type * Length (m) * Width (m) * Height (m) * Weignht (kg) *
1 Euro Pallet hd 1 1.2 1 100
@ Commit
stackable
1303103-001000-000001 +

Order Line

ricted Information and Basic Personal Data



eCommit @ S

How to commit on Quantity and Date? 4/ X4+ =5 B &

Routing
PACKAGE DETAILS . Remove all packages @ Add package
Additional references
UoM
m/kg/m3 - Package Details
Line Details
X
. Cancel
Pkg. Qty * Pkg. type * Length (m) * Width (m) * Height (m) * Weight (kg) *
1 Euro Pallet - 1 1.2 1 100
@ Commit

Stackable

1303103-001000-000001

Restricted Information and Basic Personal Data



eCommit

How to commit on Quantity and Date?

@ 7

MEDICAL INTELLIGENCE MEDIZINTECHNIK

ELEKTA_815947_S

ROB!

scHi Requested Pickup 2 K #2 4t it Ia]
“E1 Click on the calendar icon to select
the Ready for Pickup Date
N v 94’%‘ A

Requested Pickup *

01 Oct 2020

ADDITIONAL REFERENCES

Shipping Instruction:

30

Elekta Limited

ELEKTA_BOO_W_C
Cherwell 2
Middleton Close
Banbury OX16 4RS
UNITED KINGDOM

Requested Delivery
08 Oct 2020

Routing

Additional references

Package Details

Line Details

. Cancel

@ Commit




eCommit i O

KN CT books the Transport — No PO update possible after commitment
P& LW IETITIZ ) — KATIE T T AL H 7T

[1] Hide sidebar

Routing

N CONSIGNEE Additional references Cancel ,ﬁi,%’

You can cancel if you

Elekta Limited Package Details have selected the
e wrong PO for
ELEKTA_BOO_W _C( . . L
Line Details example '!(""T—‘?ilii‘:r—
ton Close ‘b‘\—]‘ & “’ﬁi’% 7
Banbury OX16 4RS
Cancel

UNITE D KINGDOM
(¥) Commit

Commit 34
Click to complete the
commitment process

. B A



eCommit @ o

Responsibility of Each Party for Main Steps £ 24 5 5 & 4+

Overdue
Commit

°
)
=
Y]
@
(a]

aunuesenp

Overdue
Confirm

EIATAIA




A

Document
upload

XA _Efe



eConfirm
Document Upload S # 4%

The document upload should take place in eConfirm after the eCommit has been triggered.
ERFRETREL G, S EEHRESAECTHIIT Y AL
It is important to wait 15 minutes after commitment and prior to accessing eConfirm, to allow order transmission

V11Tl A o RIT B AR G 15 4P 7 7T AL . FH A F 34T ST B A%

Key steps: i 5 F 7 F % :

1)  Commit PO in eCommit
X3 3T B AT BT R

2)  Following eCommit you will receive an email Inviting you to upload documents
#e BRI I AR RO B — 3 #9R 1& L A5 ST 09 B4

3)  Once all documents are available, please upload ASAP (Latest on day of pickup)
— PR AT R, a B EAR(RB AR B X)

4)  Pickup takes place #9732 4 &

5)  Action eConfirm by clicking “Confirm Pickup”
B HIAFER " A T AR IA

Document upload is mandatory. Pick-up will not be planned without document upload!!!

Xt LR FEREIT, R LIS Z LTI

34



e CO nfi rm Reference to be used for i

upload in eConfirm

#4931 A

AT AT A B

Invitation messagei% i# 1z &

From: G-Log Advisor <donotreply OTM_IL4_TEST@kuehne-nagel.com>
Sent: Thursday, December 17, 2020 3:16 AM
To: Shah, Chirag / Kuehne + Nagel / Lux FY-IC <chirag.shah@kuehne-nagel.com>

Subject: Elekta | Document Upload Invitation | CAPTEC LTD (STERLING) | GB to NI\ 163858888142-1860280282

KUEHNE+NAGEL

Document(s) - Upload Invitation

Relating to the below cemmitted purchase order lines, please ensure ALL of the following
documents are uploaded to the KN eOrder system immediately to ensure the timely
collection of the goods:

PO ID(s):
9047577;001000

Required Document(s):
#Packing List

Da I |y re m I n d e rS #Commercial Invoice
E] 'L‘,gl‘_l;_’ j;% @E It is vitally important to ensure an exact match between documents, physical cargo and|

exact PO lines which were committed in the KN eOrder system. Non-conformance in
document provision and document upload will complicate Customs Clearance and can lead|

Fi n a | N ot ifi Cati O n to serious delay, investigation and could even lead to additional costs being recharged by

Elekta to the supplier.

\=4
I}’i éé( ;};% @E Partial Document(s) - Upload Reminder

Missing Document(s) - Final Notification

35

Upon eCommit you will receive a notification
message clearly specifying
W RE G BRI R —3F R A i@ ke fE B
- Execution Order (within Subject)
PAT % 5 (2 ZALA)
- Purchase Order
R
- Required documents
o S EC e
Daily reminders will be send until the Pick up
date if documents are missing or only partially
uploaded.
B ALKy LA, BFREA—L
LSRR P
Final notification will be send on the Pickup
date if documents are still not uploaded in full.
BEIMEL AR LR T, RARBLARR
EP. &S



eConfirm @

Document Upload S # 4%

DOCUMENTS ~
Upload
Drag or Upload the Drag a file here to upload or click to browse files on your computer
required document
&k B4
DOCUMENTS Letter of credit i
Lithiumion battery statement SeleCt y0UI’ document type
ok IR G S Pl
Neon Wood certificate . Ji*‘f‘ ~ élj K,T:’: ~ —g"‘
packilng Iist_LIJtrecht to Packing Lis / Only 1file per document type allowed
Crawley-Too — >k A~ St K
=] Kits_Unity_EPOS_template H R AR —FF AR R
< 1l.pd Profarma Invoice
Proof of Delivery

RAIL WAY BILL

Upload the
document

A

36



Release/Update
DR EE

eConfirm

Acceptance
B2

Commitment
At

Confirmation

AN

Delivered
Bti%



eConfirm

BRI T8 2 FH A T 6ITH

The KN Control Tower will send email messages to the supplier based on the agreed contact details shared by

Elekta and set-up as master data in the KN Control Tower system. The messages will flow as follows:

PO

AFEHAELSFOIER H XAt RIEH 22 8y T RIBARRIEF B R L P T4, 28 RARZX

BB AR

3_CONFIRM
Duration

el

Communication
i

Start Notification 1 il %1

Text in Communication

I F N7

Please confirmthe below
Purchase Order/s immediately

Report Status

0 HRS {00:00 local time on Early Pick-up |once pick-upis completed Open Confirm
YD) Date) £ 5% |1 ] 0. b Jy ] T HEAF B Jr /S R IR 2 T JEIBAA
1st Reminder Sent &5 — /i $& fL Please confirmthe below
(24 hours after start notification -  |Purchase Order/s immediately
24HRS 00:00 local time ) {£ 15l 1) 24/~ |once pick-up is completed Overdue Confirm
/INE I )5 T E A7 LI ARG A 2] 67 1 iff A
2nd Reminder Sent 55 /i 4Lfii  |Pleaseconfirmthe below
(48 Hours after start notification -  |Purchase Order/s immediately
00:00 local time) {1 ifi #1[1)48/)~ |once pick-up is completed Overdue Confirm
48 HRS /i |1 )i I HEAF ZE N7 SRR 9 i 4 SR STININ
The confirmwindow for Purchase|
Order 1234567 has now been
missed and data will be captured
into your monthly supplier
scorecard
Final Notification 1 /i ifi 1 1234567 i/ LG A IF B HY 25
(72 Hours after notification - 00:00 |1/ 47 ;. B2 7 Ems iy / /8 7R 77
72 HRS /M |local time) £F BRI 72/ 86 5 |l #F

38




eConfirm

What information do the messages contain?

%%3\,4‘3 & /\1'+ A /Tc:' s

@ e

The message all provide clear mformation in regards to the pick-up date, PO Line, Part, Quantity etc

and the amount of time left in order to complete the Confirm step.

wF AR @ eA RRWBM, ITEAT, B, REFFO@T, LA RN TRAIK

P & &9 B 18] .

Thu 26/09/2019 15:58
donotreply_OTM_IL4_PROD
NOTIFICATION - Pick-up Confirmation required in the Web Supplier Portal for Transport Order KNEU/ELEKT.125763579987-286494651

To  knlux.il.gct.elekta

6 Click here to download pictures. To help protect your privacy, Outlook prevented autoratic download of some pictures in this message.

Dear supplier,

Please confirm the below Purchase Order/s immediately once pick-up is completed.

|Z| Right-click here to
download pictures. To
help protect your
privacv, Outlock preve...

1284946 001000-000001

K+N Execution Order Order No Line No Order Type  |Requested Pickup Date Requested Delivery Date Pickup Delivery

1281551 001000-000001

1280658 001000-000001 ELEKTA_10210_S

— - ELEKTA BO0 W C
125763579987-286494651 1283381 001000-000001 | TO 26-09-2019 08-00 UTC+01-00 27-09-2019 23-59 UTC+01-00 CHERWELL 2
BENACRE ROAD, ELLOUGH
1283831 001000-000001 MIDDLETON CLOSE
1284747 001000000001 _BECCLES OX16 4RS BANBURY

39




eConfirm @ O

Loading confirmation 3 4 #% A

ord ( "
KUEHNE +NAGEL : i Bookings  Create Booking Order Visibility ~ Shipment Visibility | Confirm | Accept Commit KN Portal - E I e kto GBCWYO7 - Elekta Steven Schepper De
systemtest lome

Kuehne + Nagel welcomes you to its industry leading logistics information network

= eConfirmis a platform that allows suppliers to confirm that purchase order lines
have been loaded.

" eConfirm & —ANEAE S B ARYEIT £ 2 RA A TR T &

40



eConfirm i O

Ord R/
KUEHNE-+NAGEL smrder Bookings  Create Booking Order Visibility ~ Shipment Visibility ~ Confirm  Accepr  Commit KN Porcal ~ | - ,Elektq GBCWYOT - Elekta Steven De Schepper

ome Confirm
1 ]

PA Q Search li.lj-." Order Number Configure columns ~  Export Data to Excel v Advanced search

OR Order Numbe Location -

Purchase Order - “ustomer Reference Location v

Search after PO no: 3 % iT 2 5 )5
- Click on “Advanced search” to reveal the advanced filters 5.+ “Z & %" B

M A

- “Customer Reference Type” field: select "Purchase Order” from dropdown list 3

Most common ways of searching an order “RpiTR ERT ¢ ATHEESRFRE iTR5H7
are with one of the below references: - “Customer Reference” field: add PO no (with no empty space before or after
RRAITEF I Ty ikde T the reference)
- K+N Execution Order Number (provided ' - “g&& g ipsénis. SRpaiT$ 270 (T2 51 5 RLh =4%)

in the Confirm email notification) - Click“Search” - & & “3%%”
- AR T EAGIT R T (FIANRFiE s | - The next screen will take you to the transport order that includes the PO you

T BRAL) have entered and any other PO’s that were shipped in the same transport
- PO Number 77 3% 571 order (those which were consolidated together during the commit process).

41 - TARREFENZWITE, QAT ITETARERITET G

é%ﬁ%ﬁ$



eConfirm

Select Order Confirmation i%#%#%A 3T &

Order Number E QOrder
Type
p—

o v TRANSPORT
27 & 101739160922-1198907845 ORDER

o TRANSPORT
& 102195639170-1039443671 ORDER

o , TRANSPORT
& 10225 '3-1753610449 ORDER

o TRANSPORT
2 @ 102259310625-2024- ORDER
~ |@  100173948338-300464861

S —
Showing items m from a total of m

42

#lines

Requested
Pickup

2019-01-02
08:00:00

2019-01-02
08:00:00

2019-01-02
08:00:00

2019-01-02
08:00:00

2019-01-03
08:00:00

Planned
Pickup

2019-01-02
08:00:00

2019-01-02
08:00:00

2019-01-02
09:00:00

2019-01-02
09:00:00

2019-01-03
08:00:00

Actual
Pickup

2019-01-02
08:00:00

2018-01-02
11:00:00

2019-01-02
15:48:00

2019-01-02
15:48:00

2018-12-03
06:38:00

ass

Requested
Delivery

2019-01-16
23:59:00

Planned + Actual
Delivery ©  Delivery
2019-01-03 2019-01-03
17:00:00 17:45:00
2019-01-00 2019-01-09
15:00:00 11:00:00
2019-01-04 2019-01-04
12:00:00 10:52:00
2019-01-04 2019-01-04
12:00:00 10:52:00
2019-01-10 2018-12-07
08:00:00 06:38:00
| 304 | > o

Restricted Information and Basic Personal Data

ass

Ship From .
D

ELEKTA_10332_S

ELEKTA_812711_5

ELEKTA_10223_S

ELEKTA_10223_5

ELEKTA_57350_5

Ship From .
:
Name N

FREDRIKSONS
VERKSTADS AB

COMPUTERIZED
IMAGING
REFERENCE

BRT BEARINGS
LTD

BRT BEARINGS
LD

SHANGHAI
SHENYAN
COMMUNICATION

Ship
From
City

VADSTENA

NORFOLK,
VIRGIMIA

HOVE

HOVE

SHANGHAI

ass

Ship
From
Country

SWEDEN

UNITED
STATES

UNITED
KINGDOM

UNITED
KINGDOM

CHINA

wes

Ship Ta ID

ELEKTA_ADT_W_

ELEKTA_BOO_W_

ELEKTA_ZA1_W._

ELEKTA_ZA1_W_

ELEKTA_NOO_W,

Items per page B v



eConfirm

KUEHNE+NAGEL io”d”
ome

157140017477-671079375

@ Ele ktq GBOWYO7 - Elekta

Shipment Visibility Confirm

Oana-lulia Hurmuzescu
Bookings Create Booking Order Visibility

Accept Commit Administration

KN Paortal

D] Show sidebar

Part Code

000001-000001 4513330406102C

DAPTOR,PIPE

U
Article Description

= 7

If the sidebar is not visible on the right side of the screen, click “Show sidebar”
£ [{

B CRAMAL” do RERREN TR

PACKAGE DETAILS

Remove all packages Add package

Generic Box 0.5

O stackable

(%) Additional references

43



eConfirm

Confirming Shipping Actuals %A S Fr £ %45 &

ORDER LINES

1-000001

1508950

PACKAGE DETAILS

Pkg. Qty * Pkg. type *
1 20FT Box
1-000001 hd
Order Line

Qry

Length {m] *

0.9

~ Remove all packages

()

Weight (kg) *
69

Width (m) *
0.8

Additional reference

ICOouUILICU U A

Routing

Additional references

Documents

Line details

Package details

. Cancel

. Add package

@ Confirm Pickup

Height {m)
0.45



eConfirm

Responsibility of Each Party for Main Steps
55 7 AL

Overdue
Commit

&IAZZ

Declined Quarantine

a4 .

Overdue Confirm

RIAHHIA

45
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Loadplan @

Confirmation of Shipment Planning (1% 4% #E+ X 69 #%7A)

= Loadplan including details inputted by supplier during commit: 3 2 3+ %] &4 T4t & & e
commit B B K5 69 3T 3 ok
— Dims & Weight per handling unit AA~345269 R+ R & &
— Assigned Forwarder 35 & 4 7L IR -85 & 7
— Mode of Transport & Equipment i& #r 7 X, 546 F & %
— Reference numbers: PO'’s, KNIL Order + shipment ID it 3T %5 5, (&R ITHE 55
— Daily shared from the day of planning until day of PU (Incl.) & %424 X X % H 221
WE AR SR

No feedback

required L'E = A

Pick-Up Date 14-12-2020 Trailer in order according to Elekta procedures. 2
m Forwarder EU_LL1_S_NTGMAA - NTG ROAD BY Goods handed over by dept.: O E I e kto

Transport Mode ROAD Handover date/time:

KUEHNE-+ NAGEL Pick-Up Lacation SILCOTEC EUROPE (5K) SR.0, SK WH Goods Out - Name:
Final Destination Location ELEKTA, NL Trailer No.:
Forwarder, Master ID NiA Picked up by:
Equipment Type STANDARD Supplier Opening Time:

Load Plan Report KN Shipment 1D 20201207-5-00007
HANDLING_UNIT_TYPE NO_OF_PIECES | WEIGHT WEIGHT_UOM | VOLUME VOLUME_UOM | LENGTH LEN_UOM | WIDTH WID_UOM | HEIGHT UOM_HT | STACKABLE FO_ID KNIL_ORDERID
PALLET 1 21 KB 0.34 CUMTR 0a M 08 M 07 M N 1300353;001000, 151071968174-1862063557

9046244002000,
'8046264:001000.
‘9047082;002000.

9047220001000

47



®

Order Visibility
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O rd er VI Sl bl I Ity A/ Search with Execution Order B/ Search with PO number
AlE T & G E R 83T R 5 A STECRVRAR B IFL &

eOrder

Home Order Search

KUEHNE+NAGEL

oxings  Create Booking

()
Shipment Visibility ~ Confixn Lommit KN Portal ‘ i ’ E I ektq GBCWYOT - Elekta Steven De Schepper

D Clear filter Configure columns

Export Data to Excel v

ype - Locaton - ype and

—Any — *  Line/Part Details Lacation ~  Typeands

-- Any - - 1312046

(®) order View ) Line View Reset

) . ) Ship Ship Ship Ship Ship ]
Orde . #lines R:Equesled P!annetl A.ctual Requas(ad PIaTvne(I Actr.lal Ship From From From Ship To ID To To Shi
Number Type Pickup Pickup Pickup Delivery Delivery Delivery From ID ’ ‘ Cor
Name City Country Name City
A POWERSOLVE o
PURCHASE ] B, il T UNITED P, Elekia Oxon OX16 UN
1312046 ORDER ELEKTA_602534_5 E\:ELT?CNIC, NEWBUR KINGDOM ELEKTA_BOO_W_C Limited UK 4RS KIN
10 5 POWERSOLVE o
159023817822- Transport B 19 Oct 2020 23 Ocr 2020 FTA EN90 e - W v UNITED Ta RAn ELEKTA N UN
633118793 Order 02:00 23:50 ELEKTA_60284 5 E\:ELT?CNIC, NEWBUR KINGDGM ELEKTA_BOO_W_C LIMITED BANBURY KIN

Order view: Complete address overview
49 TR R T RE: T A



Order Visibility

A/ Search with Execution Order B/ Search with PO number
Al T R Gk R A9 IT 5 A B/i# id +T S 5 A48 &

()
hipment Visibility Zept Commit KN Portal - }Elektq GBCWYO7 - Elekta Steven De Schepper

KUEHNE  NAGEL eOrder

Bookings  Create Booking
ams * Qrder Search

B Clear filter Configure columns = Export Data to Excel v

U Order Type v Location -

- Any - ~  Line/ Part Details Location ~  Typeand

- Any - A 1312046 e e Date a}
Currel v al Date ®

(O order View (®) Line View Reset

. N = Status - Ship Ship
Number Line e S Date Coe Demcription " Vol Weight Velume i Pk Delery Detivery From To
(uTQ) City City
P g 14 Oct 202 Oct 202 23 Oct 202 Oxon GX16
urchase 14 Oct 2020 e N - 19 Oct 2020 3 Gt 2020 S xon GX16
1312046 001000-000001 otr .. IR PS300-18 PSU 8 Pieces T B NEWBUR! T
159023817822 i Transport g 2 I I LB = 2= ]};] e e . .
633118793 000001-000001 oo e e ) Llne VIeW: . 7~ /[‘j B 26 0.18 NEWBUR: BANBURY

Planned PU and DL date
TR $2 A B 8] Fe i 57 B T8
PO Status

5 - ITRERE

Showing items from a total of Items per page
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Priority PO’s Process

Different process workflow

* Elekta buyer aligns with supplier that goods are ready and releases a priority PO

o EAHAAR B4R B BB 54T B R A —AME T

Release

N
* Acceptance step is bypassed — no eAccept required!
o B R ERAF L LIEZLITE

J
* PO becomes available for commitment directly #7342 # 4% 3 A A+ @ )
e Priority Order email notification sent to supplier immediately
o RGeS R A T AR AR ST S 6 38 S WR A
* Supplier commits PO as per usual process 4 & % #: % iE ¥ A2 AT £

N
* KNCT organizes pickup immediately f& iR 45 4] 352 52 Bp 4 32 H - HE - 50
* Supplier confirms pickup as per usual process 4t B 7 3 BB JEF R AZ AN T £

J

©

52



Priority PO’s Email Notification @
What information does the message contain? ¥R 4 ¥ B &,4-8942 &

The eCommit notification message clearly indicates that the PO is a Priority Order and therefore
eCommit should be executed immediately.

BAT B O A P SRR BT R E RAL AL IR, BT R R 2 R RAT R ST

Do, 24092020 15:16

donotreply@kuehne-nagel.com

[OFS - systemtest] #TEST|Priority Order] Kuehne & Nagel eCommit: 1304110 ready for COMMITMENT

To  knlux.il.gct.elekta; Loewenbruedk, Jan f Kuehne + Magel / LUX FY-IC

-E-l-1-|-2-|-3-|-4-|-5-|-5-|-?-|-3-|-'9-|-1|l-|-11-|-12-|-13-|-14-|-15-|-15-|-1?-|-13-|-19-|-2l.'l-|-21-|-11-|-B-|-a-

Dear Supplier,

|F'Iease commit Purchase Order 1304110 IMMEDIATELY as it has been flagged as high-priority by Elekia and requires transport planning urgently

Order Line Schedule Order Part T Service Requested Requested Picku Delive

No No Line No Type Type Mode PickupDate  Delivery Date - -
ELEKTA_BO0_W_C
Elekta Limited LK
Wia DHL Supply

ELEKTA_10524_5
HILTI (GB) LTD

PO 2020-08-25 2020-08-28 . - Chain, Cherwell 2
1304110 010000  OOO00OM Purchase 1540833 1 FRICRITY | n'a ROAD  23:55:00 23:50:00 jl'r;ﬁcurdrg::rﬂrf RO, Middleton Close,
Order UTC+01:00 UTC+01:00 Banbury
M1 18 016 4RS5
MAMNCHESTER

COoon QX165 4RS

UNITED KINGDOM \yyrreD kanGDOM
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eAccept

Example order:
RDD 23/08/2019
MOT: Road
Transport LT: 1 Day

o
'.
Mail notifications i

and Reminders

Week xx

Elekta Planner Buyer
releases the PO lines

AR R T T $

Acceptance
AT

At PO lines receipt

s — ok

24 Hrs: 15t Reminder >

48 BT
Ed
48 Hrs: 2" Reminder

A

72 Hrs: Final

Notification

% = R

72 N5
R

Week 34

STEP 2 =
Commitment
RN

Week 35

STEP3 =
Confirmation

A A e o
Transport AR




eCommit

The transport cut-off times and the timing of the commit messaged in
relation to the planned pick-up date are displayed in the diagram to the
right.
32 4y %) Ak B ) Fe AR SAT B9 B 1) A BAR 5% 89 o R A B IR A9
J£ X BRAGE AL A 69 i P LARGE
=  Road/Air: 2 working days (by 23h59) before PU
fGiE/EE: REBHAHATIER
For example:
- if requested PU is Wednesday, the PO should be committed by
Monday 23h5g 4 RN B 18] 4 ] =, TR FRAEF —23: 599 T
FE:
- if requested PU is Tuesday, the PO should be committed by
Friday23hsg 4w SE32 T B8] 4 B =, 3T & B 71— N A £23:59%
A 70 A% AT
*This allows a 1 day transport planning window for the KN Control Tower.
VAR B 4545 1% KB 18] $E 4T 3038 2 HE
»  Sea: 6 working day (by 23h59) before PU i#i&: 34 B ia &7 5%
MTAE B
For example: if requested PU is Tuesday, the PO should be committed
by previous Monday 23hsg
do ARSI A =, T E BT — A 69 —23:599 W A A
*These shipments require a longer transport cut-off time in order for the
KN Control Tower to secure a shipping container prior to stuffing and
collection. 32 & % % K 69 B 18] AR 5 10 2 HEAE X 69 i35 42 K 45 09
8 % ke

PO

Pick-up
Working Days prior to pick -up Date Transport Lead Time

IE!H“

Various Transport lead times as per TDM MD 4& 3£TDM 3+ & 948 £ 69 15 4y )2 28
Day zero pick-up date 2% B 1 (#2.%)

Transport Cut-off Time per Mode - Order no longer available for commitment
GE 43 %) Ak Bt 18- 37 K38 A B R ik AT
2nd reminder triggered (% — k3282 A %id 40 i K)
1st reminder triggered (% — k4282 A Lifi 4o il &)

Notification for open to commit ( £ %32 B2 1T 3 ] 3 47 /K 3E A1)




eCommit

24 BT —K

Week xx

Elekta Planner Buyer
releases the PO lines

Acceptance

IT AT

At PO lines receipt

©

>

w5 2 9
! w2
2 BE
. =
ol I E I3
= < v 0 ¥
E\‘i N X <&
48 AT E =
&3

A

72 Hrs: Final

Notification

=

72 NAF 5
RS IR

Example order:

RDD 23/08/2019 '-.
MOT: Road . Mail notifications

Transport LT: 1 Day and Reminders

Week 34

Commitment

1T R AT

©

_
]
©
=
S
)
o
&
[
]
S
I
¢
N

Week 35

Wednesday
Aug 21th11:30 AM CET

Confirmation
1T 3K A AN

©

Transport

A

T 5 = Confirmation 5 T =
w € S| available < e =2
£ =] : i

f GE) ﬂﬁg q%ﬁiﬁ‘ﬁkﬂ% g T g 2Hk__J
Qe I[¥ ThuAug2:2th = ®x IB
Nz w =

o

I

<

o




" Example order:
e C O nfl rm RDD 23/08/2019 .'.
MOT: Road Mail notifications
Transport LT: 1 DayA and Reminders
Week xx Week 34 Week 35
Wednesday
Aug 21t 11:30 AM CET

Commitment
AT R T AT

Acceptance

T GA T

Confirmation
1T 3K A AN

©

Transport
At PO lines receipt

Confirmation

: 2 2 £5
available g g T B
THA B # & & 8
Thu Aug 22th 2, 2 T3
.. N N =
@ % ~

15

= T

o (o]

<
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User Profile F P ##

= UnderUser name it is possible to adjust own User Profile Settings that will be applied across

eOrder application.

= S EHEA P LT AR 2eOrder 4 490 FiXE

KUEHNE+NAGEL. eorde

USER PROFILE

Your Profile

Assigned customers

List of assigned customers

1/ RE P I & €

Caterpillar Logistics Services, Inc

Roche

DKSH Gmbh

Change location related
settings: Language, system
of measurement, time zone
PER KL ERE: E
T, HEHRAR (/X

Arysta LifeScience

a ) h Locale

Change date, time and Englsh i}
number format

iﬁ]% E] ,ﬁ}]*g\;&" Hj— ]ETJ 7}%;\47 Formats

HFHX <

60

Imperial

Bookings  Creats Booking Orders

BEVILOT

CHBSL19

DEWEDS1

FRNUEO1

HH:MM:S5

Assigned functional roles
ECOM-KNLOGIN-BOOKINGOVERVIEW
ECOM-CONFIRM

ROLE_CUSTOMER_DELETE

BOOKING-DOCUMENT-UPLOAD

Europe/Tallinn (UTC +02:00)

e 123 456.78

Shipments  Order Operations

Administration KN Portal

Your Profile

GBDXYSS - GlaxoSmithKline Consumer Healthcare Julia Zubets - Jp=3

A2

U E

Open User Profile
Sections

IR P RA

Locale

Formats

Reset all changes

Menu for navigation
between User Profile
sections

A pEE RS

List of assigned
Functional Rights
R RUE 3
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Exceptions

« PFA Reason Code — 7020 Change Pick-up Date

The supplier commits using a different pick-up date. An automated message is sent to the supplier
with KN CT in copy. KN CT forwards the message to the responsible Planner/Buyer for
approval/rejection if additional costs are involved. No updates possible via the Elekta/KN interface.
The transport execution order needs to be updated manually by KN in the transport management
system#t 537 FATETFITXPROEEHE - 48 X 6943 & A4E £ B4 B fotd iR dn 6 35, 12455
FEMEIFRBAS. BRI HBLLH T3 F A XS X)

« PFA Reason Code — 7030 Changed Ship from address

The supplier selects a different pick-up address during the commit process

Most suppliers only have one pick-up address so this one is a rare exception

ol Rt G i Il TE & T A

« PFA Reason Code — 7000 Quantity Deviation — Less than requested

The supplier commits to less quantity than requested by Elekta (systems only allows under-commit,
over-commit is not possible in the system). An automated message reaches the supplier with KN CT
in copy. The KN CT forwards to the responsible Elekta Planner/Buyer for approval/rejection. If
accepted then Elekta are required to create a Purchase Order sub-line for the outstanding material
AT B R AT R AR 3 BT 2 230 AT, AR R A915 AL X BT B Fe iR R ) 3, BRI A
& #3435 SF 3K B AL VAR AL K B9 73T S LAAS A




Exceptions

PO

1

Supplier doesn‘t accept PO

BT AR BHRZINT T

Elekta update PO prior to Accept

E A AL T B AON T BT 4 LA
Elekta cancelled PO prior to accept
EAHE A T AT B LA BUK
Elekta update PO after accept but
before commit

[E Ak fE 3T B AT G B AL A
7R AT

Elekta cancelled PO after accept but
before commit

B A+ A 3T AN T B BK A2 RAR
i AT

Supplier enters incorrect dims/weights
during commit (very high volume/weight

for example)
WRHFRAERIGEZRELKRT

PO will no longer be available to the supplier and will be on hold pending further action
from Elekta. 1% 4 ¢ B F L3 K BT, 3% 37 K400 B8 B 5 A5 E AL A 69 il 4
PO is updated in the KN system and the standard process is followed

B A GHRATE, BTG ERERAR

Status received into KN system no further action required by KNCT

ITHEARS KB RAEKNR R T, IR LA 692 HE

PO is updated in the KN system and the standard process is followed

PR A A ATITH, BT R G AATR BAF RS

Status received into KN system no further action required by KNCT
TR ARESEHITFAKNR b, A LA ZHE

KNCT will validate the weights/dims with the supplier and amend in the KN system prior to
transport execution
Fo R s ) B IR A BRI B R AT R G BIE A I R A9 2Rk




Exceptions £) O

7 Supplier commits late KNCT will liaise with Elekta and LSP’s to find a solution. Considering the transport cut-off
ALY T BT LR 69 B ) DR AT AR AT will have been exceeded then pick-up may be delayed or additional charges may occur.

Non process compliance should be avoided and late commitment will be recorded in to the
suppliers monthly scorecard. & 8k 2 E AL A o KRB H ARG T . %M
AR TAEAR B WIBE R AT

8 Supplier doesn’t commit PO PO will no longer be available to the supplier and will be on hold pending further action
AR T R AL BEAT ARG AT from Elekta. No transport planning will take place
B ﬁi«%&%ﬁ’ﬁ:ﬂxvﬂfﬁé’ﬂa &, FBIR AR Gk 4R HEAR X 69 B 40t R AL 2] IR
Ak 6945 4
9 Supplier under commits An automated message reaches the supplier with KN CT in copy. The KN CT forwards to
ARG T ARGE A2 R AR AREH2IBITE the responsible Elekta Planner/Buyer for approval/rejection. If accepted then Elekta are
AR AT required to create a Purchase Order sub-line for the outstanding material.
A8 X 6945 B WA Z B B e fb RAsH] 3, BAFKAEAZFRBAF ALK
937 3T LA Fo
10 Supplier over commits This is not possible. The KN system will not allow the supplier to over commit

BRAARBIMNERBETEZRUE RBRARAATAFREINREGTERE

11 Supplier delays the pick-up date during The supplier selects a different pick-up address during the commit process
commit (most suppliers only have one pick-up address so this one is a rare exception)

BRBLETHRFOER NN BEH TEREAMNM T EHLERAG R AH
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13

14

15

16

17

Exceptions

Supplier commits to a later pick-up date/ 4t
AT AR AR A T AR T R 89
R A

Supplier commits to an earlier pick-up date
BT B BAT RS AR R4 T # T
X #9435 B A

Supplier has a technical issue when
executing accept/commit/confirm

BB AR AR A T8 B R AL

Elekta update the PO after supplier commit
B ALK AR BT B R AR R EGT

Supplier confirms late

AR AT M 1R B B ARG A A AR BT

Supplier has a problem in the KN system
BEE B KN A % 18 2) 345 19 A

PO

An automated message is sent to the KN CT. KN CT forwards the message to the responsible
Planner/Buyer for approval/rejection. No updates possible via the Elekta/KN interface. The
transport execution order needs to be updated manually by KN in the transport management
system#8 % 6915 & A A AR £ BT B A i B dn b 2, BRI R EA A PR IRALF. 15
Az H B AL H T 50 BB K 4GB MR

This is not possible. The KN system will not allow this to be processed

KN & AR AF LR

The KNCT should be informed who will try to resolve and raise to the KN Business System
Support team if necessary f& i 4% %] 3542 HE M & 19 KK A A8 X A9 HOR IR 3R T B

No PO updates should be processed after commit. The Elekta planner/buyer should always
check the latest status in M3 prior to transmitting a PO update

R A AR, EFEGRXAR 2T RTER.

If PO is booked into the Elekta WH (status 50) then later the confirm message is triggered
(status 45) then status update wont be processed in M3 and an EDI error message will be
received by Elekta ITA8 X #9 ¥4 # A & K A48 X 89 454045 5] EAFA 69IT3R17

The supplier should contact the KNCT and advise of the IT issue who will support to find a
solution

IR R AR H] 3, BRI 2L HEAR S W) AL SRR R AR K 89 BOR A3 T B
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18 Supplier doesn’t confirm The data will be captured into the suppliers monthly scorecard
BB R GAT A AR A AR SN R/ o

19 Supplier doesn’t load what was committed  In the first instance the LSP should refuse to load PO’s which are not detailed on the
PR R T ITE A Pick-up Notification. This may not always be possible for the driver to validate.

Secondly this may only be identified when being booked in at Elekta’s warehouse. In
this case a POD will be requested via the NCR process. KNCT can check with the LSP
and Elekta may need to follow up with their supplier depending on root cause

J B ARBEARBIRA, ARHZIEHLE, ZRHBEHBILANC, ERFFAr
kR FATRANAEAEIER A

20 Dates in M3 dont match those in the KN Elekta should notify KNCT of the data mismatch. A investigation will take place and KN
portal and/or Elekta IT may need to be engaged to sync both systems
M3 B 1 FKN & 48038 R A4F B A1 $5 38 S & R Fedl K AL BATIR R E 5 47 R 3B
21 The supplier doesn’t receive notifications The supplier should notify the KNCT about the issue will contact the KN IT team to
or reminders from KN Portal investigate and help to resolve the issue
BT B KAk B ALAT 2 il S R IRER WK AR H] 3, BB ARHEM R P R IK A A KA AR LI
22 The supplier has a new member of staff The supplier should notify the KNCT who will update the master data contact
who needs system access or someone information accordingly
leaves the business R AR H B, BRAEXZHIHAL

BRAR L FE LI R LEHRR
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Frequently Asked Questions

Should the supplier contact the local office of
the Logistics service provider directly

BB AT E B AR BE A KR AL RH I

NE

How does the booking process work?

P 69T S RAR

What actions is required if the pick-up date in
the KN system is incorrect?4= £ & £ 4942 5 B
HA KN 2 G b % 45 % 69 do 47 il 12 ?

What are the Control Tower contact details and
which Control Tower should | contact?

o AT B R R R s 4 3%

Supplier has a problem in the KN system
AL 38 2 KN 2 4219 2

Why is the PO not available for commitment

A 43T R A A R

PO

No the supplier should always contact the KNCT for any queries rather than the local LSP office. & it 4z #i
HERE—PER BER AR

Answer

Once the supplier has committed the purchase order the KNCT will plan the order in the transport
management system and send the booking to the local office of the LSP. The LSP will then contact the
supplier in order to arrange the pick-up
BB ARIE AT TR G, BRY RIS
FEARKFER AR CHRTF L
The pick-up date can be updated during the ecommit process to the required pick-up date
BT T T AR AR AT 6 IRAZ BRI B

| BB it R PR TR LA ATE, RS ZIHN

All suppliers located in Europe or North America should contact the KN Luxembourg Control Tower
(knlux.il.gct.elekta@kuehne-nagel.com) bt £ FeRM AR E THZ B AE

All suppliers located in Asia Pacific should contact the KN Shanghai Control Tower
(knbjs.il.gct.elekta@kuehne-nagel.com) MR E TIE A& L&

The supplier should contact the KNCT and advise of the IT issue who will support to find a solution
A BE T T B A AR B 69 15 1R 45 ] 2B AR B) 69 19 AL T R A Bh

Examples are:
- PO was released to late by planner/buyer [& #3548 3% A R B84 3T 2
- PO was updated to late by planner/buyer [E#}ik48 % A R 2% T 37%
Late action taken by the supplier to commit 4t 5 7 /& A /£ 3, 2 & 7 ) AT 37T %
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Thank

you

KN Control Tower

Kuehne + Nagel Integrated Logistics

Email Luxembourg = knlux.il.gct.elekta@kuehne-nagel.com
Email Shanghai = knlbjs.il.gct.elekta@kuehne-nagel.com
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